
Haircare
Vertical Survey Results

Why 
Shops 

Here

Shop Any Time 
Day/Night 

Best Prices
Fast Shipping

Best Prices 
Convenient

Shopping Here 
for Other Items 

Anyway

Relaxed
Don’t Need Store 
Associate’s Help 

Convenient

Best Loyalty 
Program
Relaxed

Easily Find 
Products

Luxurious 
Attractive 

Store Displays
Sample Products

Discover 
New Products

Google 
Search

Ads 
YouTube Content

TikTok 
Content

Beauty 
Blogs

Store Site/Email
Instagram Content

# Content 
Pieces to Buy 3 2 3 4 5

Products 
Buys Mousse Mousse Dry Shampoo Dyes, Treatments, 

Styling
Hairspray, Dyes, 

Protectant, Styling

Purchase 
Frequency

Every 
4-6 Months Monthly Every

2-3 Months
Every 

2-3 Months Monthly

Benefits Remove Grease
Lightweight Feel

De-Frizz
Remove Grease De-Friz Combat 

Breakage

Restores
 Protects 

Soft, Shine

Recommend

Familiar/ 
Friendly Tone

Content Aimed 
Around Shopping 

At Late Hours

Content In Style of 
Traditional TV Ads

YouTube Content

Highlight 
Attractive 

Pack Visuals

Offer Exciting 
New Benefit/ 

Promotion to Try 
New Product

Provide Tools 
To Make An 

Informed Decision

Convince Them A 
New Product Is 

Worth the 
Investment

Position 
Creator as an 

Expert/Authority

Instagram for
Passive Discovery

TikTok for 
Active Search

Needs LOTS of 
Social Media 

Content

Highlight 
Your Product’s 
Added Benefits

Plug Into 
Retailer’s 

Ecosystem

Products

Discovery

Spending


